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13th June 2019 

U n i s o n  P a y  C l a i m  2 0 1 9 - 2 0  

Dear Mary, 

This letter outlines GLA Unison’s 2019-20 Pay Claim on behalf of all GLA staff. We believe it 

recognises the vital contribution that staff make to the continued success of the GLA and is set 

against the backdrop of continuously rising prices across the board in the capital and a deeply 

uncertain economic future.  

Just over 50 percent of respondents to our 2019-2020 pay survey said they were worse off than last 

year. Just under 10 percent said they had either been unable to pay council tax or a utility bill in the 

last 12 months; 5 percent were unable to pay their rent/mortgage and 15 percent were unable to 

pay their credit card or loan repayments. It is against the backdrop of this deterioration of 

circumstances that we submit this claim. 

Cost of Living in London 

The cost of living continues to rise, and some costs are rising significantly faster such as mortgage 

interest payments at 4.5 percent, council tax and rates at 4.9 percent, electricity at 3.8 percent, 

telephone services at 4.5 percent and rail fares at 4.1 percent.  

The price of housing also remains one of the biggest issues facing employees and their families, 

with house prices hitting an average of £303,07311 in England and Wales in March 2019. Similarly, 

the average monthly rent for new tenancies in the UK picked up 3.3% over the last year to reach 

£9422.  

Childcare costs also represent a key area of expenditure for many members and so it is worth 

highlighting that the annual Family & Childcare Trust survey for 2019 found that the cost of a 

nursery place for a two-year old in England has risen by 4% since last year, with the annual cost of 

25 hours care per week hitting £6,465; in London, it is a third higher. 

2019-20 Pay Claim  

We proposed various approaches to this year’s pay claim to our members including: an inflation-

matching rise, an above inflation award (5%) across all grades and a tapered award across grades 

so staff on lower grades get a higher award. 

1 LSL Property Services, House Price Index, March 2019 
2 Home Let Rental Index, March 2019 
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The clear preference expressed by members was for a tapered approach. Therefore, we would 

propose the tapering as follows:  

• A consolidated increase of 5% for G1-6   

• A consolidated increase of 3.5% for G7-10   

• A consolidated increase of 2.7 % for G11+    

 

Rewarding experienced, loyal staff 
 
We have also, in previous years, highlighted the situation in which long-serving, dedicated staff at 

the top of their pay spine find themselves in (currently approx. 20 percent of the GLA workforce). 

Unison believe that not rewarding these members is unfair, demotivating and counter-productive. 

We believe that they are effectively being penalised for their commitment and length of service. As 

such, we asked members to suggest some alternative methods of compensation for those at the 

top of their pay spine. Members’ suggestions for those in this situation included:  

• One off cash bonus   

• 1% increase in salary 

• Additional annual leave  

• Long service payment 

• Additional volunteering leave  

• Better support to secure promotion 

 

Additional pay and condition issues  

We also asked our members what other issues they would like to raise around pay and conditions, 

the following were the most frequently cited:  

• Urgent review of pay and grading  

• Additional paid closure days over the Christmas period 

• Compensation for home working (utilities, travel, etc)  

• Travel benefits similar to TfL colleagues 

• Ability to buy leave  

• Additional pay for line management responsibilities 

 

Pay and grading review  

Unison welcomes your proposed pay and grade review, given there has not been a comprehensive 

one since 2005. In this survey and every other survey we undertake, the perceived inequity 

between grades across teams and directorates is frequently raised as a concern. 

 

This review needs to ensure it fits with the GLA’s objectives and aspirations to be an exemplary 

employer and to ensure that our pay and reward structures do not unconsciously introduce bias 

into roles and salaries. Having a robust, consistent, gender/ethnicity/disability-neutral method for 

assessing and comparing the value of different jobs is vital to achieving equal pay.  

 

At Transport for London, for example, which has the largest gender pay gap (a 21.5% between 

median salaries for men and women) of the organisations in the GLA Group, they are using a variety 

of methodologies to ensure they are not unconsciously reinforcing gendered structures in the work 

place. TfL are also currently working on a job architecture project (which is about the infrastructure 
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or hierarchy of jobs within an organisation) that recognises the historic reasons for weighting jobs, 

which is driving TfL’s gender pay gap (i.e. big pay differentials between train drivers and station 

staff). It also means TfL are more transparent about how roles are remunerated across all other 

modes of transport.   

 

While the GLA uses Hays methodology for job evaluation, Unison would strongly urge you to 

seriously  consider the GLPC Job Evaluation Scheme, used in 30 of London’s boroughs, as we believe 

it is the most transparent and straightforward to use.  

 

The coming twelve months will no doubt be both busy and incredibly challenging for London and 

Londoners with the uncertainty of Brexit and the cumulative impact of a decade of austerity. GLA 

staff will rise to those challenges and Unison believe that this pay claim reflects the dedication and 

commitment of GLA staff in delivering the Mayor’s commitment to making London a more equal, 

fairer and more prosperous city for all. 

 

 

Kind regards, 

 

 

 

Siobhán McKenna      Cynthia Adjei     

GLA Unison Branch Chair     GLA Unison Branch Secretary  

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Cc: Charmaine de Souza, Assistant Director, HR&OD 

       Steve Terry, Unison Regional Officer 

 

https://www.londoncouncils.gov.uk/services/glpc-job-evaluation-scheme/current-users



